The purpose of this research are: (1) to know the effect of information technology relatedness on knowledge management capability; (2) to know the effect of knowledge management capability on the union performance; (3) to know the effect of information technology relatedness on the union performance; and (4) to know the effect of information technology relatedness on the union performance mediated knowledge management capability. The type of data in this study is the type of qualitative data and quantitative data. The sample used in this research is manager/head of cooperative and manager/head of accounting department at Multipurpose Cooperative in Badung regency of Bali Province using Information Technology Relatedness with Full Integrated System. While the data analysis techniques used using multiple regression analysis. Based on the results of research indicate that: (1) Information technology relatedness have a positive effect on knowledge management capability; (2) Knowledge management capability has a positive effect on union performance; (3) Information technology relatedness has a positive impact on union performance; and (4) Information technology relatedness has a positive influence on the union performance which is mediated by knowledge management capability. 
Introduction
The technology of information is currently a very important competitive advantage in determining the competitiveness and ability of a company to improve performance in the future. A company assesses that an investment in technology of information is a way to increase productivity, profitability and operational quality (Devaraj & Kohli, 2003) . In the increasing of the fierce level of competition in the Union/banking industry, the role of information technology in supporting Union operational/banking operations determine the achievement of the success and becoming the competitive advantage (Amrul, 2004 Lestari & Zulaikha (2014) , conducted a study on the effect of information technology relatedness on company performance with knowledge management capability as a variable intervening in banking companies in Central Java. The results of the study state that the four complementary aspects of the relationship of information technology (Information Technology Relatedness) will increase the potential of knowledge management (knowledge management capability). The synergy that arises from products (products), customers (customers), and managerial of knowledge management capability can improve the performance of companies that have integrated business units.
The problems faced by Union in Badung regency that have implemented information technology do not necessarily improve their performance, such as there are several Union that has not been able to calculate the inventory maximally, expired items, and others. The performance of a good information system cannot always improve the performance of the Union. However, most Union in Badung Regency recognizes that the application of information technology systems helps to improve company performance (source: preliminary observation) . This is what attracts researchers to conduct this research.
The considerations above are the motivation to examine the effect of information technology relatedness and knowledge management capability on Union performance, and the effect of information technology relatedness with knowledge management capability as the mediating variable on the performance of Union using the Full Integrated System IT. Full Integrated System is used for cross-unit synergies of Union product, customer, and managerial knowledge resources.
Research Problem a) Does information technology relatedness affect knowledge management capability? b) Does knowledge management capability affect the performance of the Union? c) Does information technology relatedness affect the performance of the Union? d) Does information technology relatedness affect the Union's performance mediated by knowledge management capability? Thinking Framework, Research Concept, and Hypothesis Thinking Framework Sekaran (1992) , states that the thinking framework is a conceptual model that describes the relationship of theory with the variables that have been identified as research problems. The thinking framework defines the relevance between independent and dependent variables in accordance with the theory described. The thinking framework of this study can be seen in Figure 1 . 
Materials and Methods

Theoretical Framework
Research Concept
The research concept is technical terminology which is the components of the theoretical framework. The conceptual framework can be in the form of a chart, mathematical model, or functional formulation, which is equipped with qualitative descriptions and shows all the variables that influence the research. The concept of this research can be seen in Figure 2 . Tanriverdi (2006) , found that when one aspect of information technology relatedness has poor performance, it will negatively affect other aspects, including performance in a system that tends to decrease so that it can hinder crossunit knowledge management capability. Schulze & Liedner (2002) , concluded that IT can improve knowledge management capability. The results of this study are supported by the research from Tanriverdi (2005) , which shows information technology relatedness has a positive influence on the knowledge management capability, which means that the synergy of information technology relatedness of business units improves knowledge management capability across company units.
Based on the description above, the researcher agrees with the findings of the two studies which state that information technology relatedness influences the knowledge management capability. Therefore, in the study, researchers proposed the H1 hypothesis as follows: H1: Information technology relatedness has a positive effect on knowledge management capability.
The Effect of Knowledge Management Capability on Union Performance
Research by Tanriverdi (2006) , found that increasing synergy of super-additive values arising from the use of complementarity units from the knowledge management capability has a positive influence on the performance of the Union. When competitors are able to observe that the individual knowledge capability dimension is able to create and utilize synergy. The dimensions of product knowledge related to the use of knowledge of research and development and similar operations between business units, relatedness dimensions of customer knowledge such as the use of marketing skills and knowledge that are the same among business units, managerial knowledge relatedness dimensions such as the use of the same managerial policies and processes. However, the synergy that arises from the relatedness of knowledge is not the same as the synergy arising from complementary knowledge. Harrison et al., (2001) , concluded that the synergy arising from complementary knowledge is not easy for competitors to observe, perhaps it will lack a strategic review in the future to recognize the three types of complementary knowledge and they must set up a complementary knowledge management capability. Even if they recognize complementary, competitors will face various difficulties related to the implementation costs because they must make systemic changes for all dimensions of knowledge management capability simultaneously.
Apply individual knowledge management capability without applying other dimensions will not produce the expected performance. Porter (1996) ; Milgrom and Robert (1995); and Tanriverdi & Venkatraman (2005) , reveal that this can actually reduce the performance. Therefore, an increasing of Union performance is expected to increase, 51 depending on the complementary application of three dimensions of knowledge management capability in products, customers, and company managerial knowledge.
Based on the description above, the researcher agrees with the results of these studies which state that knowledge management capability influences the performance of the Union. Therefore, in this research, the researcher proposed the H2 hypothesis as follows: H2: Knowledge management capability has a positive effect on Union performance.
The Effect of Information Technology Relatedness on Union Performance
Research by Tanriverdi & Venkatraman (2005) , concludes that increased synergy from complementary resources is more difficult to observe and emulate when compared to the synergies arising from resource relatedness. Meanwhile, the research of Milgrom & Robert (1995) , found that competitors generally lack strategic review into the future to recognize complementary. Ifada (2011) , shows that even if competitors are successful in the future to recognize complementary, then imitate it successfully, competitors must make systemic changes in all four dimensions of the information technology relatedness of business units simultaneously. The research of Milgrom & Robert (1995) , states that it is related to complementary, the failure of implementation in a dimension will negatively affect the failure of the implementation of other dimensions, thus pushing in the direction of the failure of the overall attempt to imitate. The influence of information technology relatedness on Union performance depends on the complementarity of the four dimensions of information technology relatedness.
Based on the description above, researchers agree with the results of these studies which state that information technology relatedness influences the performance of the Union. Therefore, in this research, the researcher proposed the H3 hypothesis as follows: H3: Information technology relatedness has a positive effect on Union performance.
The Effects of Information Technology Relatedness on Union Performance Mediated with Knowledge Management Capability
Understanding of knowledge management capability for product, customer and managerial units among business units increases, company will utilize the knowledge complementarity resources and implied and be managed with certain processes so it can form cross-unit knowledge synergy which is a synergy of super-additive values (Muhammad et al., 2012) . The emergence of cross-unit knowledge synergy is not easy to be observed and imitated by competitors because it provides unique values as a unit of complementary resources and can be a competitive sustainability advantage to be able to improve the performance of a company (Pebrianto et al., 2013; Shing et al., 2006) . Lestari & Zulaikha (2014) , found that knowledge management capability can be an intermediary between information technology and performance as well as Tanriverdi (2006) , stating capability knowledge management to be a mediator between information technology relatedness and performance.
Based on the description above, the researcher agrees with the results of these studies which state that information technology relatedness influences Union performance mediated by knowledge management capability. Therefore, the study researcher proposed the H4 hypothesis as follows: H4: Information technology relatedness has a positive effect on Union performance mediated by knowledge management capability.
Results and Discussions
Descriptive Analysis Results Descriptive Analysis Results of Variable Information Technology Relatedness (X1)
The results of the descriptive analysis of the information technology relatedness variable are divided into several indicators; they are information technology infrastructure, information technology vendor management processes, information technology HR management processes and information technology strategy-making processes. Examples of the calculations are as follows:
The frequency of respondents' answers along with the scores of questions on information technology infrastructure indicators can be seen as follows: Interval Based on these interval results, it provides a general picture that information technology infrastructure indicators are in the "Agree" category with a total score of 1150. From the result above it can be stated that technology infrastructure makes the employees have the opportunity to manage their work, workers' expertise also supports technology infrastructure in accordance with the work that the workers do.
Then the results of the descriptive analysis for the indicators of the Information Technology Relatedness variable (X1) can be seen in the following 
Path Analysis Results
Structure Regression Analysis 1
The results of the analysis of linear regression structure 1 are intended to analyze the magnitude of the direct influence of the information technology relatedness variable on the knowledge management capability. Then can be seen in the following table: The results of multiple regression analysis for structure 2 were analyzed by the SPSS program 25 for windows intended to analyze the magnitude of the direct influence of the information technology relatedness variable and knowledge management capability on the company performance. Next can be seen in the following Based on the table above, the equation of regression structure 2 can be seen as follows: The total coefficient of determination is 0.70, explaining that 70% of Union performance is determined by variables in the model (Information Technology Relatedness and Knowledge Management Capability) while the remaining 30% is determined by variables outside the model. This value indicates that the model is valid and acceptable. 
The Result of Path Analysis Diagram
Based on the previous discussion, it can be made from the path diagram as shown in Figure 3 below. 
Hypothesis testing
Based on Table 5 , the results of the hypothesis test can be described as follows: Based on table 5 it can be seen that the value of the Information Technology Relatedness path coefficient on Knowledge Management Capability is 0.839 with a probability/significance or sig value is 0,000 or smaller than 0.05 or 5%. In addition, based on the results of the analysis, the value of t-count is 12.130, which is greater than the t table of 1.969. Because sig <0.05 and the value of t-count are greater than t-table, it is said that the hypothesis which mentions the Information Technology Relatedness has a positive and significant effect on Knowledge Management Capability can be proven.
1) Effect of Information Technology Relatedness on Knowledge Management Capability
The company requires a process of applying the four dimensions of information technology relatedness simultaneously among business units as competitive sustainability of the company's advantage in creating a synergy of super-additive values. This can help to develop the company's understanding of the needs of product knowledge, customer knowledge, and managerial knowledge among business units so it enables the influence of information technology relatedness based on the mechanism that can improve the knowledge management capability across units.
When one aspect of information technology relatedness experiences poor performance, it will negatively affect other aspects, including performance in the system which tends to decrease so that it can inhibit knowledge management capability across units (Tanriverdi, 2006) . Researchers in the field of information systems state that IT can improve knowledge management capability (Schultze & Leidner, 2002 57 that information technology relatedness has a significant positive effect on knowledge management capability, which means a synergy of information technology relatedness of business units, improve knowledge management capability across company units.
2) The Effect of Knowledge Management Capability on Union Performance
Based on table 5, it can be seen that the influence of the path coefficient of Knowledge Management Capability on Union Performance is 0.331 with a probability value (significance) of 0.015 or smaller than 0.05 or 5%. In addition, based on the results of the analysis, the value of t-count is 2.493 which is greater than the value of t-table of 1.969. Because sig <0.05 and the calculated t-value are greater than t-table, it is said that the hypothesis that Knowledge Management Capability has a positive and significant effect on Union performance can be proven.
The increasing of the synergy of the value of super-additives arising from the use of the complementarity unit from the knowledge management capability has a significant influence on company performance (Tanriverdi, 2006) . When competitors are able to observe that the individual knowledge capability dimension is able to create and utilize synergy. The dimensions of relatedness product knowledge to the use of knowledge of research and development and the same operations between business units, relatedness customers knowledge dimensions such as the use of marketing skills and knowledge that are the same among business units, dimensions of relatedness managerial knowledge such as the use of the same policies and processes. However, the synergy that arises from the relatedness of knowledge is not the same as the synergy arising from complementary knowledge.
3) The Effect of Information Technology Relatedness on Union Performance
Based on table 5, it can be seen that the value of path coefficient of the Information Technology Relatedness on Union Performance is 0.528 with a probability value (significance) of 0,000 or smaller than 0.05 or 5%. In addition, based on the results of the analysis, it was obtained that the t-count of 3.972 was greater than the t table value of 1.969. Because sig <0.05 and the value of t-count are greater than t-table, it is said that the hypothesis which states Information Technology Relatedness has a positive and significant effect on Union Company Performance can be proven.
Company performance covers the overall performance of the company so that it can produce an objective measure of performance (Govindarajan & Fisher 1990) . This instrument was developed by Govindarajan & Fisher (1990) , in the form of a perceived performance by comparing the performance which is achieved at this time and the performance standards that have been targeted by the company. The increasing of synergy from complementary resources is far more difficult to observe and emulate when compared to the increasing of synergy from resource relatedness (Tanriverdi & Venkatraman, 2005) . Generally, the Competitors lack strategic review in the future to recognize complementary (Milgrom & Robert, 1995) . Even if the competitor is successful in the future to recognize complementary, then imitates it successfully, competitors must make systemic changes in the four dimensions of the information unit relatedness of the business unit simultaneously (Ifada, 2011) .
4) The Effect of Information Technology Relatedness on Union Performance Mediated with Knowledge Management
Capability Based on the Regression Analysis Structure 1 and Regression Report Structure 2 are obtained a value = 0.839; sa = 0.079; b = 0.331 and sb = 0.144. If these values are substituted on the Sobel formula, then Z value of 2.237 is obtained. The Z value of 2.237 is greater than the value of Z table, 1.96 so that it can be concluded that the Knowledge Management Capability (Y1) variable is proven to significantly mediate the effect of Information Technology Relatedness (X1) on Union Performance (Y2).
Understanding of knowledge management capability for a product, customer and managerial units among business units increases, the companies will utilize the knowledge complementarity which is implied and managed with certain processes to form cross-unit knowledge synergy which is a synergy of super-additive values (Muhammad et al., 2012) . The emergence of cross-unit knowledge synergy is not easy to be observed and imitated by competitors because it provides unique values as a unit of complementary resources and can be a competitive sustainability advantage to improve company performance (Pebrianto et al., 2013; Shing et al., 2006) . Barua and Mukhopadhyay in Lestari et al., (2014) , found that knowledge management capability can be an intermediary between information technology and performance as well as Tanriverdi (2006) , stating that knowledge management capability as a mediator between information technology relatedness and Union performance. 
Conclusion
Based on the formulation of the problem, the purpose of the research and the research hypothesis, as well as the results and discussion of the research, can be concluded the followings below: 1) Information technology relatedness has a positive effect on knowledge management capability. The company requires a process of implementing information technology relatedness simultaneously between business units. This can help to develop the company's understanding of the needs of product knowledge, customer knowledge, and managerial knowledge among business units to enable the influence of information technology relatedness based on mechanisms that can improve knowledge management capability across units. 2) Knowledge management capability has a positive effect on Union performance. Increasing the synergy of the value of super-additives arising from the use of the complementarity unit from the knowledge management capability has a positive influence on the performance of the Union. When competitors are able to observe that the individual knowledge capability dimension is able to create and utilize synergy. 3) Information technology relatedness has a positive effect on Union performance. Union performance covers the overall performance of the company so that the objective performance is produced. Even if the competitors are successful in the future, competitors must make systemic changes in all four dimensions of information technology relatedness simultaneously so that the performance of Union can be improved continually. 4) Information technology relatedness has a positive effect on Union performance mediated by knowledge management capability. This means that the implementation of knowledge management capability can increase the influence of information technology relatedness on Union performance.
Suggestions
Based on the conclusions above, the suggestions that can be given through the results of this study both to Union management, as well as to the development of further research are as follows: 1) Considering the information technology relatedness has proven to have a positive effect on the knowledge management capability, it is recommended that information technology relatedness is improved by doing coordination and information exchange between parts of the Multipurpose Union which can ultimately improve the understanding of product knowledge, customer knowledge, and managerial knowledge. 2) Considering the knowledge management capability has a positive effect on Union performance, it is advised to all Managers of the Multipurpose Union in Badung Regency, especially Managers / Head of Accounting to improve their managerial abilities which at the end can improve the performance of the Union. 3) Considering that information technology relatedness has a positive effect on Union performance, it is advisable to always improve information technology relatedness so that Union performance can be improved. 4) Considering the knowledge management capability is able to mediate the influence of information technology relatedness on Union performance, it is suggested that knowledge management capability is always improved by increasing managerial capabilities which can ultimately improve the performance of Union.
